Table 6.11 Sample Items for the Productive Conflict Priority Scales
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Pripority Sample Items
sl BEEF
When I'm in a conflict, | confront the topic without waiting
Assertion R, WA NRBEMEEIER
Fak When | am in a conflict, | tackle the issue head on

PR, HRIEEFRE

When I'm in a conflict, | tend to verbalize my emotions

Expression MR, FiMmTREESRARNES
EIVN When | am in a conflict, | have a strong need to express my feelings

PRA, HAREE CREAGERE

When I'm in a conflict, I'm still very empathetic with the other person

Reassurance R, FDASERIM (NFX7HE) RESZ
=Rt When | am in a conflict, I'm eager to forgive the other perosn (even if | probablly shouldn't)

PERp, BRTRENTT (RAMEREIFARIZIXFE)

When I'm in a conflict, the lack of harmony in the relationship really bothers me

Harmony MR, KEPRIATIEENS X,
FOie When | am in a conflict, | do whatever it takes to calm the situation down

PR, HRIATRERTFREE

When I'm in a conflict, the lack of stabilty in my world is very unnerving for me

Stability MR, BROHARZRELHIFELKAR
a2 When | am in a conflict, | sometimes cave in just to make the things stable again

R, BNRSERXXEN TILFBEFRE K

When I'm in a conflict, I'm very discipline at stepping outside myself and anylyzing the situation

Objectivity objectively . . N
2N MRA, HSIFEEEMBRHEE, EUSTE
When | am in a conflict, | prefer that we leave emotion out of the discussion

PR, BT EAVETICRRNEEE

When I'm in a conflict, I'm great at quikckly coming up with an airtight justification for my position
MR, FHETLRIFIBRIE ) B CRIIA I TEEAHR

Justification
When | am in a conflict, I'm very good at logically dissecting and dismantling the other person's

AHP

argument

R, FRRERMZE FFIFFIREX ARNE R

When I'm in a conflict, | make sure | am in control
Justification hoErR, REBRERREE
= When | am in a conflict, | often take charge of the coversation

R, BEEESHE
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