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Selling with Style: An Everything DiSC Sales Approach 

This seminar puts the power of the Everything DiSC model into the hands of 

salespeople and provides a dynamic tool for learning how to create customer-

centric interactions that deliver improved results. Tailored specifically with 

sales relevant content, modular facilitations tools, and an easy-to-customize 

development solution to help participants discover new strategies for 

stretching beyond their natural preferences to make the selling process more 

productive and successful—regardless of the customer’s unique buying style. 

Everything DiSC Sales delivers a comprehensive development solution proven 

to impact to the bottom line and help sales professionals effectively recognize 

and adapt to their customers’ unique buying styles—and close more sales. 

 

Standard Agenda 

Module 1: Introduction to Everything DiSC Sales  

Discover the Everything DiSC Sales Map to explore how participants’ styles 

and personal priorities influence their selling behaviors. 

 

Module 2: Understanding DiSC Strengths and Challenges 

Role-playing sales interview simulation engages learners in identifying how 

their strengths and challenges influence their sales interactions with others. 

 

Module 3: Recognizing and Understanding Customer Buying Styles 

Introduction to customer mapping, a new way of people-reading, and using a 

series of video segments brings together participant teams in a friendly 

competition they practice and hone their new skills. 

 

Module 4: Understanding Customer Priorities 

Explores the priorities that drive the buying style of each participant’s 

customers and engages learners in plotting their current customers’ styles to 

complete a customized Everything DiSC Sales Map. 

 

Module 5: Adapting Your Sales Style to Your Customer’s Buying Style 

Using participants’ customized Everything DiSC Sales Map, learners discover 

how to more effectively navigate from their own styles to those of different 

types of customers. 
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Module 6: Working with Challenging Customers 

Role play challenges participants to demonstrate new ways to adapt to their 

most challenging customer and complete an interaction plan for working with 

that customer. 

 

Participant take-a-ways:  
 Discover their own DiSC style: recognize the priorities, personal 

strengths, and challenges  that shape their sales interactions with others 

 Explore other styles:  understand the differences and similarities among 

DiSC buying styles, learn to recognize the behaviors unique to each 

style, and identify ways to find common ground with all types of 

customers 

 Create a plan of action to get more out of the sales process—and deliver 

better bottom line results  

 Research-validated, online assessment; 25-page DiSC Sales profile 

report helps learners better understand their approach to selling and 

consider their customers style.  
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Additional Resources 
 

Everything DiSC Sales Customer Interaction Map: Ideal for use in individual 

or small group coaching situations, participants practice customer-mapping 

techniques and explore strategies for adapting their own DiSC style to that of 

actual customers. 

 

Everything DiSC Comparison Report: Ideal for individuals or small group work. 

Insightful and robust 10-page research-validated reports can be created for 

any two participants—even people who have taken different Everything DiSC 

profiles, such as a Management and Workplace. Reports illustrate their 

similarities and differences, potential roadblocks in working together, and 

practical tips for improving working relationships between colleagues. 

Unlimited access with all Everything DiSC profiles. 

 

Everything DiSC Team View: An at-a-glance view of an unlimited number of 

respondents and their individual Everything DiSC maps. 

  

Everything DiSC Facilitator Report:  A composite of a group's DiSC styles this 

report examines the DiSC culture of a team, exploring the advantages and 

disadvantages of each style, its influence on decision making and risk taking, 

and its effect on group members individually—based on different DiSC styles. 

It includes the names and styles of each participant, and graphics that 

illustrate at-a-glance the distribution of styles within the group. 

 

MyEverythingDiSC.com:  MyEverythingDiSC.com is a mobile friendly, 

interactive learning portal that is exclusive to the Everything DiSC solutions. 

An important capstone to any learning program, MyEverythingDiSC.com 

cements the lessons that your participants are introduced to within their 

Everything DiSC profiles and classroom facilitation, extending their learning 

into the future. This complementary tool actively incorporates participant’s 

new DiSC knowledge into their daily interactions by offering strategy for 

working and communicating with specific team members. 

 


